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Oracle Utilities
Learning Subscription

Oracle Utilities delivers greater time to value for electric, water and gas utilities with mission-critical °
solutions that increase customer satisfaction and operational efficiency. Accelerate adoption and stay ORACLE
current on your Oracle Utilities solution with an Oracle Utilities Learning Subscription. UNIVERSITY

agags . . ag KEY FEATURES
Oracle Utilities - Learning Simplified o 12 months of 24/7 access
Learn all about your Oracle Ultilities solutions, including an in-depth look at the product architecture, core to a comprehensive set of
components, key functionality, user interface system-wide standards, business processes, and implementation training videos and product
considerations for your applications. demonstrations for key

Oracle Utilities solutions
This subscription is ideal for:
v Implementation Team Members

¢ Delivered by Oracle Experts
¢ Practice what you learn with

¢ Architects labs
¢ Administrators ¢ Access to instructors to get
¢ Developers answers to your questions
¢ Functional Configurators ¢ Dynamic updates including
¢ Integrators new features and product
¢ Business Analysts enhancements
& Technical Consultants

v Report and Dashboard Specialists

Learn how to:

LEARN MORE

Get started using your Oracle Utilities solution

Configure the applications to address specific business requirements education.oracle.com/subscriptionsfutilities

Change and maintain the front-end and back-end configurations of your applications

Implement solutions on mobile devices

Use the Oracle Utilities Application Framework to extend Oracle Utilities products

Transform your business by using Smart Grid Gateway as a single point of connection between smart grid

applications and devices

v Effectively operate the Network Management System applications to view the status of the distribution
network and take corrective or proactive actions

v/ Create and generate reports using Oracle Utilities Analytics

STAY CONNECTED

RN\

facebook.com/oracleedu

twitter.com/oracle_edu

blogs.oracle.com/oracleuniversity
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Training For Your Team Has Never Been Easier CONTACT US

Take advantage of the Oracle Utilities Learning Subscription for your entire organization and provide the individu-

als on your team with the training they need to become skilled in their area of expertise. Contact your Oracle Name:
Utilities or Oracle University Sales Representative to learn more about this innovative learning solution. Email:
Telephone:
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Learning Channels

Oracle Utilities
Customer Care and
Billing

Oracle Open World
2015

Oracle Utilities
Analytics

Learning Framework

ORACLE OPENWORLD 2015

+ Solution Overview
¢ Oracle Innovation
+ Case Studies

+ Roadmaps

ORACLE UTILITIES CUSTOMER CARE
AND BILLING (CCB)

+ Getting Started
» CCB Overview
* Application Framework Technical
Overview
4 Implement
« Configuration Tools for CCB —
Foundation
« Configuration Tools for CCB — GUI
» CCB Advanced Implementation
* OUAF SDK

ORACLE UTILITIES APPLICATION
FRAMEWORK (OUAF)

+ Getting Started
* Application Framework Technical
Overview
4 Implement
« Configuration Tools for CCB —
Foundation
« Configuration Tools for CCB — GUI
« Configuration Tools for MDM —
Foundation
« Configuration Tools for MDM — GUI
« Configuration Tools for MWM —
Foundation
« Configuration Tools for MWM — GUI
* OUAF SDK

ORACLE

OracleUtilities
Application Framework

Oracle Utilities
Customer Self Service

kWh

Oracle Utilities Smart
Grid Gateway

ORACLE UTILITIES CUSTOMER SELF
SERVICE (CSS)

¢ Getting Started
» CSS Fundamentals
¢ Implement
» WebCenter Portal 11g for Developers
* Oracle Fusion Middleware 11g: Build
Applications with ADF |
» WebCenter Portal 11g: Administration
» WebCenter Content 11g: Content
Server Administration
» CSS Fundamentals

ORACLE UTILITIES OPERATIONAL
DEVICE MANAGEMENT (ODM)

¢ Getting Started
* ODM Fundamentals
* Application Framework Technical
Overview
¢ Implement
+ Configuration Tools for MDM —
Foundation
+ Configuration Tools for MDM — GUI
* ODM Advanced Implementation
* OUAF SDK

ORACLE UTILITIES SMART GRID
GATEWAY (SGG)

¢ Getting Started
* SGG Fundamentals
* Application Framework Technical
Overview
¢ Implement
+ Configuration Tools for MDM —
Foundation
+ Configuration Tools for MDM — GUI
* SGG Advanced Implementation
* OUAF SDK

Oracle Utilities-Mobile
Workforce
Management

Oracle Utilities Meter
Data Management

Oracle Utilities
Operational Device
Management

ORACLE UTILITIES NETWORK
MANAGEMENT SYSTEM (NMS)

+ Getting Started
* NMS: Fundamentals
+ Implement
* NMS Advanced Implementation

ORACLE UTILITIES MOBILE
WORKFORCE MANAGEMENT (MWM)

4 Getting Started
* MWM Fundamentals
* Application Framework Technical
Overview
4 Implement
+ Configuration Tools for MWM —
Foundation
+ Configuration Tools for MWM — GUI
* MWM Advanced Implementation
* OUAF SDK

ORACLE UTILITIES SERVICE
ORDER MANAGEMENT (SOM)

4 Getting Started
* SOM Fundamentals
* Application Framework Technical
Overview
4 Implement
* SOM Fundamentals
+ Configuration Tools for MDM —
Foundation
+ Configuration Tools for MDM — GUI
* OUAF SDK

Integrated Cloud Applications & Platform Services
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Oracle Utilities
Network Management
System

Oracle Utilities Work
and Asset
Management

Oracle Utilities Service
Order Management

ORACLE UTILITIES ANALYTICS (OUA)

+ Getting Started
* Analytics Overview
¢ Implement
* Oracle Bl 11g R1: Build Repositories
* Oracle Data Integrator 11g: Integration
and Administration
* Analytics Functionality for
Implementers

ORACLE UTILITIES METER DATA
MANAGEMENT (MDM)

¢ Getting Started
* MDM Fundamentals
* Application Framework Technical
Overview
¢ Implement
+ Configuration Tools for MDM —
Foundation
+ Configuration Tools for MDM — GUI
* MDM Advanced Implementation
* OUAF SDK

ORACLE UTILITIES WORK AND
ASSET MANAGEMENT (WAM)

¢ Getting Started
« Introduction to Oracle Utilities WAM
* Application Framework Technical
Overview
¢ Implement
+ Configuration Tools for MDM —
Foundation
+ Configuration Tools for MDM — GUI
* WAM Advanced Implementation
* OUAF SDK
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