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Safe Harbor Statement

The following is intended to outline our general product direction. It is intended for
information purposes only, and may not be incorporated into any contract. It is not a
commitment to deliver any material, code, or functionality, and should not be relied upon
in making purchasing decisions. The development, release, and timing of any features or
functionality described for Oracle’s products remains at the sole discretion of Oracle.
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Program Agenda

E» Oracle Intelligent Bot Platform Overview
E» Demonstration

E» BOTs Roundtable and other GTM Activities

e
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Ora_cle Mobile and Bots GTM Team
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Application Development in the Cloud

Oracle Platform for Cloud Application Development

BACK-END Gy Ced P (3> | FRONT-END Y S
SERVICES st = 160 TOOLING e
Appllc.atlon Java Function Mobile 31 Party JET Low Code
Container Cloud Bots SDKs Composers
comvon (3> &> -~ - =
SERVICES Continuous Management Analytics API Identity
Delivery Management
DATA &> Ca> (5> | InTEGRATION (D o
SERVICES oy ; SERVICES :
Database MysSQL NoSQL Big Data Integration SOA

Robust laaS
ORACLE
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Delivering Engaging Multi Channel Experiences

-

Multi Channel 4
Experiences
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. e 01/
All Users Today 02/01/2016 02/01/2016
First E Aps dU SMS Open Link Tapped Promaotion Viewed Redeam
Irst Even igned Up Yesterday < February + 20186 v > < February + 20186 v > .
i i 1189 100% 903 95% 271 30% 136 50%
1 3 4 5 & 7 12 3 4 5 6 7 Step 2 =
Last 30 Days
DATE 8 9 10 M 12 13 14 8 9 10 11 12 13 14 User Gount » By Weak ¥ Grouped by User Type » ~
Last 90 Days 15 16 17 18 19 20 21 n 16 17 18 19 20 21 All Users by Date

Multi Channel December 7, 2015 | ast Year 22 23 24 25 26 27 28 22 23 24 25 26 27 28 ‘

. a00o
User InSIghts December 14, 2015 Custom -
1000
Application Time Zene is USA/New York (EDT) Apply 2000
December 21, 2015 1000

2000

December 28, 2015 659 . 68% 59% 54% =
Lost Users Converted Users

January, 4, 2016 719 @ @ o ! [ et "

Jasary 11,2015 03 @ concrone [ 0 ceco D

January 18, 2016 694 @ Event 4 Narme - 106 Event 4 Name - 106

80% 1,503 BO% 136

Copyright © 2017, Oracle and/or its affiliates. All rights reserved.




Oracle Mobile Cloud Enterprise
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CUSTOMER EXPERIENCE ANALYTICS

Cross Channel Data Aggregation

Al / ML

Oracle App Development Tools

Mobile Services INTELLIGENT BOTS
(Push, Sync, LBS...) Artificial Intelligence

MOBILE APP INTEGRATION (MOBILE CORE)

3"d Party App Development Tools

v % f ORACLE
kafka ¥ ' ,
v £ % @

hacde

A%
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Mobile APl Catalog API Shaping Connectors
ORACLE APPS | 3PARTYAPPS | CUSTOMER APPS
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Say Hello to Oracle
Intelligent Bots

ORACLE
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We are in a new world where conversational interfaces will replace
the most common interfaces on computers and connected devices

1 New in Inbo
See upbate from yo

Chat

Connect with your friends..

ORACLE
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Messaging Has Surpassed Social

2013 2014 2015 2016

Sources: Bl Intelligence, Jan. 2017 and Statista, April 2017
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I Big 4 Instant Messaging Apps

I Big 4 Social Networks

4.1 Billion users around the
world are on instant
messaging apps

6+ of Top 10 most used apps
globally = messaging apps
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Communication Evolution (esp. Digital Natives)

email? <> spam...
website? <->
- B
my app? <..EI'.> which?
buh-
—

Then Now
ORACLE
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“There’s an App for That”

fatlléue

5:156 PM

Oracle.Mobile

=) Your checking account
® Balance is $1498.16

People typically engage with
25 apps per month

AT Messaging is a top 3
Top 3 apps represent 80% of @ Your savings account % app that offers a
use by tlme Balance is $7,423.11 ,

& Done. Your checking account
© balance is $2498.16. Your
Savings account balance is

After 30 days, only 3% of apps $6.423.11
retain their new users

familiar environment
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The Next Killer Apps W|II be Bots

— Backed by intelligence

Bots will start replacing u1
mobile apps. No more looking h
for an app, downloading an |
app, updating an app or
managing an app

Source: Gartner 2017

-
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What is a Chatbot?

A chatbot (also chatterbot, chatterbox) is a
computer program which attempts to

maintain a conversation with a person

- Wikipedia
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ChatBot Adoption Will Be Fast

() (@) €

Target Web Apps Mobile Apps ChatBots
Consumer B2C / years 3 years < 1year
Employee B2E 12 years 2018 - 2020 < 3 years

ORACLE
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Two Broad Categories of Bots

ORACLE

{ “Y “Roses".
-

®e000 Verizon LTE 111 PM ¥ % 100% D 4

1-800-Flowers.com >
£ Home

View Arrangements

View Arrangements

Please select a bouquet below for

Love's Embrace™ Roses - White Love's

$39.99 $39.9¢

( "4\ Select this
e

© e .
Search eee UE 2:08 PM 79 % 73% M.
Oracle Cloud Platform >
< People Manage

Would you like me to use your
last order as a template?

ey
~

Retrieving template from your
last order...

ORACLE

Hmm....Checked with the HCM
system, and looks like your
title has changed since the
last time we did this.

_ Update your card with new
(=) title?
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Oracle Intelligent Bots: Key Components

A . Unified cross-channel
chat interface between
bots & humans

(S - amazon
~I=N =

Channel
Configurator

e SDK to consume Cust
backend API’s that ustom

satisfy human requests Components
via the bot in Dialog Flow

& OoORACLE
@ ~ service cLoup

\4

ORACLE

e Declarative bot builder Ul A
for bot flow

e State machine that
executes context driven
Flow workflows with scoped

Execution variables

Dialog

e Active machine learning
algorithms that identify
relationships and extract
insights from
unstructured data
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Oracle Bots: Al Flow

Channel Integration

Channel Agnostic
Webhook
Security

Message Processing

5 =T * won s

ORACLE

amazon

Alexa...what’s
alexa my balance

ORACLE

Intent Classification

Intent Modeling
Natural Language
Linguistic Modeling
Bot Model Training

NL Understanding

Intent Classification:
Balances

Intent Ranking
Confidence - 98%

For which

account?

Entity Extraction

Entity Parsing
Entity Resolution
Entity Type
Entity Value

Required Entities:
Account Type

Entity Values

Checking Savings
Credit

Savings

Copyright © 2017, Oracle and/or its affiliates. All rights reserved.

Dialog Execution

YAML Dialog Flow
Dialog State
Built Component

Custom Component

The balance in your

checking account is
$2334.56

19



Bots Architecture

. . JCS custom

Design-time BOTS component
Bot Builder Ul
Service

MCS custom

Intent Server ~ +—— Dialog Engine S component

Custom
Components

LINE ] o Channel Drivers
\\‘JJ ' alexa
ACCS custom
~ RRUE 1
e . Requests
v

Webhook A kafka

\ 4
A

M | Iy
NS NS
- o

Tenant DBaaS instances
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Bot Builder - Build, Test & Deploy Bots

ORACLE Bot Cloud Service v

< FinancialBot ~ >

Flows L
=+ Intent 4 Description

I- Intents Name *

Agent . Balances
Entities Whats my balance?

Alerts
Type
Settings o For which account do you want your balance?
Application Status X Natural Language

Balances
Description

FAQ
Offers

Portfolio details

Examples The balance in your checking account

Pre-built (903423-123) is $2334.56

Rates
Send Money

Stolen Card :
What's my balance?
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Security & Integration

* Bot Builder Ul Security
- via IDCS/LBaaS/Cloudgate integration
- Single Role — Bot developer

* FB Messenger

- FB Inbound secured via callback token & secret key with SHA1 signature
- Auth. component for 3rd party account linking via 3 legged OAuth

* Webhook Inbound secured via callback token & secret key with SHA1 signature

e System user credentials for outbound integration via custom component
with MCS or any other system

ORACLE
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Facebook Account Linking

5:45 PM

»4 seeco ATAET F

<

Please log in

®0000 ATEAT = 5:45 PM £ 67%

Peter's Hats >

< Home (2) Facebook

Peter's Hats
‘ 0 people like this

Manage

Username

Password

Account Linking Success

Welcome to M-Bank

|
.6 Log In &

c ®
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Demonstration ORACLE
Build BETTER Apps FASTER SoMoBILE

Oracle
Intelligent
Bots

. L_J%‘\(/ s
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Why Oracle for Bots? - H

An integrated dialog and intent system along with a Bot
builder Ul that pulls everything together

One multi channel platform deep linking user experiences
across Bots, mobile & web

No Code / Low Code tool for designing Bots

Multi Channel user adoption and insights across mobile,
bots & web

Bot to human agent seamless hand off

Open, scalable runtime platform that handle millions
of conversations

c ®
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Bots
Roundtable &
other GTM

activities

ORACLE
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Bots Roundtable

Awareness &

Dem Gen

ORACLE

Mobile & BOTs

Roundtable

* |nteractive,
e business focused,
* Exciting!

Copyright © 2017, Oracle and/or its affiliates. All rights reserve

Use Case &

Technical
Workshops
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Overall Structure

Agenda Flow

1. Mobile Update
”Simplifying Enterprise |

Chat BOTs introduction
10 Best Practices
Demos & Use Cases

Service Availability

A T

Next Steps

ORACLE

eeecC Verizon T 5:15 PM % 77% EH )

Oracle Workshop Agenda

@ Simplifying Enterprise Mobility
(]

Tell me more @

@o What are Chat BOTS?

OK Understand @

@ Best Practices for Success
(~]

Show Me K°J

@e Demos and Use Cases

Why Oracle? o]

@ Service Availability
®

@ Next Steps
©

Type a message...

Way Forward No)

Preferred length 3hrs
If 3hrs cover everything
If 2hrs skip section 1,
trim down 2 and start at

Intersection of Four Key
Trends.

served.
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Roundtable Content

ROUNDTABLE CONVERSATION
Adding Mobile and BOTSs to your
Digital Strategy

ORACLE
MOBILE

Roundtable Cor%ersanon about y

ChatBot Workshop ! " Mobile & BOTs
Delivery Guide Adding Mobile and BOTs to yol Dlﬂtal Stra‘!egy ‘
' 3

1“ ]

Martin Jarvis 4 v Presenter
Mobile Market Deveiopment»f < ] < Title '

& '
March 2017 Day Month 2017

ORACLE

Invitation  Delivery Guide Slides

c ®
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Best Practices

* 10 Best Practices
for Bot success

* Thought
Leadership

e Trusted Advisor

ORACLE

ORACLE"
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d.

Best Practice

Y

/ Don’t be afraid to
launch Mobile Chat
before Chatbots

e

30



Joint GTM

Oracle

Roundtable
materials

Event
promotion

Joint delivery ‘

Delivery
support

ORACLE

Partner

4
4
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Notify
intention to
deliver

Share
outcomes

Feedback
suggestions

31



Integrated Cloud

Applications & Platform Services

ORACLE
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