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Safe Harbor Statement

The following is intended to outline our general product direction. It is intended for
information purposes only, and may not be incorporated into any contract. It is not a
commitment to deliver any material, code, or functionality, and should not be relied upon
in making purchasing decisions. The development, release, and timing of any features or
functionality described for Oracle’s products remains at the sole discretion of Oracle.
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Program Agenda

E» What are Industry Solutions & Why our focus
ED» Solutions available today
) Technical Architecture for Solutions

E» Engaging in the field
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What are PaaS Industry
Solutions?

ORACLE



PaaS Industry Solutions — Use Cases and Industries

* Industrial Mfg. & High Tech

Saas
Aapaplications . .
salesforce — Real Time Connected Service
* Banking/ Financial Services
= | II c — Customer 360 for Agile interactions
6 = BI i and Recommendations
Intelligence Al
g ﬁ) .:é) .J * Retail | |
D‘:"‘ = ma'tegra'aﬁon P A, — Modern Customer Experience with
Proximity based Marketing
* Telco, Hospitality
ORACLE

— Coming soon

Applications | cusromen necamonsue E-BUSINESS SUITE

ORACLE

On Premise ORACLE ORACLE
JD EDWARDS
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Paa$S Industry Solutions Provide You With...

0 Videos that tell a story

0 Mobile demo’s

a Demo Environment

° Reference architecture e
DBCS g BICS

° Partners

° Champions
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Manufacturing
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Copyright © 2015, Oracle and/or its affiliates. All rights reserved. |



Real Time Service Excellence

Customer

Dealer

FURIGN APPLICATIONS
CLOWD SEAYRCE | | (Usiisis nes sf s

OoORACLE

ORACLE
l ' E-BUSINESS SUITE

SBIEBEL
BETOMER NELATIS
PANAGEMENMT
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nil
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Big Data Database Java Integration Docs Mobile Bl loT

Manufacturer

ORACLE"

* Real Time Device connectivity with
l0T/OEP/ICS

* Auto create Service Incidents

* Preventive Maintenance & Device
Efficiency

« 360 View Dealer Mobile App with MAF,
MCS, ICS and BICS

* Asset 360 view delivers better field
service

» Customer 360 view delivers upsell
recommendations.

* Analytics to maximize Service revenue
* Collaboration to resolve issues faster.

» Pull data from RIghtNow, TOA, Siebel
and EBS
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What Other Industries can this Solution be Positioned?

Anywhere a machine needs a service!
And better fit if a Dealer/Distributor is involved.

* High Tech — Printers, Servers, Storage

* Automotive — Connected Cars, Fleets
managed for Trucking, Transportation

* Telco — Cable box equipments, Dish, new 5SS
streaming devices

* Oil & Gas — Lots of Machinery

* Healthcare — Hospital Equipment

ORACLE"
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PaaS Solutions:
Proximity Based Marketing for
(and other industries)

ORACLE



PaaS Retail Solution
Modern Customer Experience with Proximity Marketing

Store
Associate

-
- N
Nt
»,

2, Customer
\ PaaS platform unifies retail and marketing.

. | * Beacon integration for Proximity
Ty . Marketing

Silver Member G Jpok@emallcom

35,000 Points Addass

I _Enable real-time inventory views, in-store
- interaction and self service capability

Recent ltems

_ _ , | » Consistent Customer experiences through
all channels

' T Deliver a set of related interactions that
‘ add up to a unique experience for each
customer

Deliver personalized assortments or

) relevant Eroducts, promotions and
B A\ content, based on what buyers want in that
_ moment.
nll 565 < B  Sce ¢ Paas—ICS, ICS, MCS, MAF, PCS, DOCS

Oracle PaaS
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DEMO: Proximity based Marketing
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— < Special Offer For You

Tory Burch

Madison Cotton Cardigan

$112 customer Appreciation Special
$224 Reg.

@ Available

MORE DETAILS >
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iPad = 28

Style Retail

Order# 838483

! Tory Burch
f Vadicon ot

Store
Associate

: )

548 PM @ 34%u
In-Store Pick-Up

Anna Martin

Member since 2000

Balance Due $0.00

o v

Recommendations for Anna

Tory Burch
Robinson Leather Bag
$299 In-Store Special
$378 Reg

-

Tory Burch
Miller Sandal
$129 In-Store Special 5178 Reg

Yo

Tory Burch
54mm Cat Eye
$45 Reg

&

for InStore Experience

iPad
< Back

StyleFRetail at Hillsdale Mall
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What Other Industries can this Solution be Positioned?

Anywhere a customer interacts over Mobile and is in
physical proximity to make a purchase.

* Airports

* Malls

 Stadiums/Ball Parks

* Cruise Ships, Theme Parks
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PaaS Solutions:

Customer 360 with Agile Business
Processes for (and other
industries)
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Paa$S Banking Solution
Customer 360 with Agile Business Processes

Bank
L]
D em— = REDWOOD BANK _

1587 Meridian Rd Dixon, CA 95620
““““““““““““““““ ‘ :}; Rate SO000 FICO Net Worth Segment R, 515.123.4567
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€= | FINANCIAL SERVICES

Oracle PaaS

ORACLE

Enhanced customer experience with
360 degree customer view and
Personalization

Increase revenues with intelligent
upselling and cross-selling

Consistent view across any channel —
Mobile or Web.

Adaptive marketing rules to drive
product offers and recommendations to
customers based on profile, interaction
history and recent behaviors

Deliver agile business processes to
enhance customer interactions.

Paa$S — JCS, ICS, MCS, MAF, PCS, DOCS
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PaaS Banking Customer 360 Demo

Ask Oracle for a Demo

ORACLE"
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What Other Industries can this Solution be Positioned?

Anywhere a customer interacts over Mobile, Web &
Branch/Store or information is stored in multiple apps

* Insurance
* Retail

* Any Online Commerce

ORACLE’
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PaaS Solutions Architecture
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Reference Architecture - Manufacturing

N

% Client Channels — o
:&\ : MAF Mobile Application
Mobile / Desktops
/>
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PaaS - API Management A
o Mobile Cloud
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Application & Data Document Cloud
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Solution Architecture (Conceptual) - Manufacturing

Oracle Public Cloud On-Premise
' ™
Equipment Device M ; Orders, Cornjtracty & >
Sensors evice Management, . . TWork Cnders Siebel
e Dala Siream Processing Equipment Data Analysis N |
@ o
. quipme Ewent
:+ / TData Strea&" Do > C 3
‘ eBusiness
Suite
. . b 4
Complex Service Orchestration

and Saas Extentions

Actionable

Ewvents

Dealer .
App Enterprize Mobile Pre-built

Progucts &
Inventory

Scheduling

|
Incidents, Assets™ = = =

Customer,
Recommendatjons

Knowledge

I I

Field Service

Sales Cloud
Sales Collateral

Enterprizse File-Sync-n-
Share

: Connectivity Integrations
i < - wm wm o owm wy

e

Service Cloud

ORACLE

Other Public Cloud Services
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Reference Architecture - Retail

N N ©

Client Channel MAF Mobile Application MAF Tablet Application iBeacon

5P

Mobile Services Mobile Cloud

Simplification

“ e 4
Services— Integration Integration Cloud

Analytics & Data Services : (l;:[[b @

Bl Cloud Data|°gix
Application Services (\3 (‘\)

7% g
. Marketing
Social Cloud Cloud

ORACLE
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Solution Architecture - Retail

Oracle Public Cloud
Customer App
Enterprize Mobile
Connectivity Analytics
Queries
Beagons
I.-'I,// :::ﬁ\{:-\
@» =
Beagons
Store Manager App Marketing
Campaigns
P
Marketing Cloud
Customer Analytics : i
r
Datalogix
— i < u

Sales Associate App

ORACLE
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Reference Architecture - Banking

N

Client Channels — o -
: MAF Mobile Application Web Application
Mobile / Desktops
Mobile Cloud
Simplification {"b (\)
Services— Integration :’: . F§I
Integration Cloud Java Cloud
Collaboration _ (3 (\\)
¢ 3
3 &%
Process Cloud Social Cloud

Application & Data

Services
& O

Marketing Cloud Sales Cloud Core Banking
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Conceptual Solution Architecture - Banking

Oracle Public Cloud On-Premise

Complex Service
Orchestration and

SaaS Extentions

Funds|Transfers

Banking Core Banking
Transactions ’.{ Ba J

Enferprise MDIJHE Pre-built

Integrations

Con neu:tnrlty
Campaigns, Email
Management Customer

w
Recommendations l
Marketing Cloud Sales Cloud

ORACLE
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Q&A

ontact

* Nishit.rao@oracle.com

* Ed.zou@oracle.com

ORACLE
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(@ =/Xa W Oracle PartnerNetwork
L' Cloud Platform Partner Community

OPN Cloud Platform Resources
Oracle Cloud Platform Partner

Community
EMEA MW Partner Communities

Carmen Dumitrascu
Sr. Project Manager, Global Partner Enablement

ORACLE"




OPN Cloud Platform Resources

(=1

Oracle Cloud

Platform as a

Service (PaaS)
Knowledge Zone

Oracle Cloud
Platform Partner

Check out the latest
resources!

ORACLE

Community

Become a member
today!

Resale Cloud Platform

Program

Partner Webcast
Series 2015

Apply to Resell
Cloud Platform
Services!

Coming up next: loT Cloud
Service
Nov 18t 2015

Copyright © 2015, Oracle and/or its affiliates. All rights reserved. |

Oracle Partner Use Only


http://www.oracle.com/partners/en/products/cloud-solutions/paas/get-started/index.html
http://www.oracle.com/partners/en/products/cloud-solutions/paas/get-started/index.html
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https://community.oracle.com/groups/cloud-platform-partner-community
https://community.oracle.com/groups/cloud-platform-partner-community
https://community.oracle.com/groups/cloud-platform-partner-community

o =7Nal =28 Oracle PartnerNetwork
CLITLEVS LY Cloud Platform Partner Community

Oracle Cloud Platform Partner Community is a
collaborative communication channel for Oracle
Partners and employees to exchange sales
information on Oracle's PaaS offerings.

What’s in it for you?
 Access to Oracle Cloud Platform Servicesy
content (sales & marketmg) |
v'Cloud Services Custogaér Success Stg
» Partners interactiofig#vith Oracle E




OIN TODAY!

Cloud Platform Parther Community

Following in 4~ 1 stream Leave this group

Overview Activity Content

About this Group

Calendar

Actions ~ About Manage ~

Recent Ideas
The Oracle Cloud Platform
Partner Community is a
collaborative communication
channel for Oracle
employees and partners to
exchange sales information
for Oracle's Paa$ offerings.

Create an idea»
Create an idea for others
to see and vote on

=

Beehive Space

Featured Expert

Welcome to Oracle Cloud Platform Partner Community
Your one-stop shop for information on Oracle's Cloud Platform Services

Ask a question to the Oracle Cloud Platform Partner Community

ORACLE

BEEHIVE

Type your question

Christine Kungl-Oracle b
Joined on Apr 12, 2010

community.oracle.com/groups/cloud-platform-partner-community
ORACLE
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Fusion Middleware
Partner Communities

»
q

l‘*l .
register www.oracle.com/goto/emea/soa 4

%,

Community Marketing Sales Pre-Sales Enablement &
Specialization
Focused & regular Campaign Kits Sales kits and Dem '35*3“"'3_*3_ Trainings and
communication&  andmarketing sales alignment & andworkshop kits Certification
networking service OMM
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